John Hancock Long Term Care Insurance

 for Forest Ridge School of the Sacred Heart Employees
  Frequently Asked Questions

www.lehmannwood.com/ForestRidge 
1) Who is eligible to apply?

            Employees and their spouses/domestic partners, adult children, siblings, parents, parents-in-law, grandparents, grandparents-in-law, step-siblings, step-parents and step-grandparents. 

2) Do I need a medical exam to qualify?

             Normally, individuals must undergo a thorough screening of their medical history in order to qualify for LTC insurance.  However, any Forest Ridge School of the Sacred Heart employee that:
· works at least 30 hours a week* and 

· is age 18 – 64* and
· submits the appropriate application forms no later than March 3, 2010, will be eligible for coverage without further evidence of insurability.

*Even if you work less than 30 hours a week or are age 65-79 you may still be eligible by completing a medical history questionnaire for review and approval.  Spouses and extended family members must complete a medical history questionnaire for review and approval.
3) When can I apply?

            If you meet the above criteria, you must apply by March 26, 2010 in order to be eligible without demonstrating evidence of insurability.  You may apply anytime after March 26th, but you will have to demonstrate evidence of insurability based on a review of your medical history.
4) Where do I get additional applications for my extended family members?

            Applications and other necessary enrollment forms may be requested from Don Anderson or david@lehmannwood.com or meredkm@aol.com.  
5) Are there any rate discounts?

            Yes.  You receive a permanent 5% discount by applying through Forest Ridge School of the Sacred Heart.  Married applicants receive an additional 15% discount if only one spouse enrolls.  If both spouses enroll, the additional discount is 30%.

6) Why are rates lower for married applicants?      
             When one spouse needs care, the other is often able to help provide some care.  This slightly reduces the overall risk of using benefits and therefore the rates are lower to reflect the reduced risk.     
7) If I get married later, will my rates go down?           
            Yes.  If you get married later, your rate will change to the corresponding married rate based on your original age at entry after you complete a form indicating the date of your marriage.  This form is available from david@lehmannwood.com.                                                                                               
8) If I start with a married rate and later my spouse dies or I get divorced, will my rates go up?

No.

9) Can my spouse and I choose different plans?

            Yes.  Each applicant chooses his or her own plan.  It is not necessary for your spouse or other family member to choose the same plan as you.

10) Do I have to apply in order for my spouse or extended family members to apply?

            No.   

11) If I start with one plan, can I change to a different plan later on?

      You may always change to a plan with less benefits by giving written notice to John Hancock.  In this case you do not have to demonstrate evidence of insurability and your rates will be based on your original age of entry.  If you wish to change to a plan with increased benefits, you must apply to do so.  You must be approved based on your medical history at that time.  Your rates for the additional coverage would be based on your age at that time as well.

12) If I leave employment with the School, can I take my coverage with me?

     Yes.  Your coverage is portable.  If you leave employment with Forest Ridge School of the Sacred Heart, you take your plan with you, even if you move out-of-state.  

13) Am I covered anywhere in the U.S.?  Worldwide?

     You are covered anywhere in the U.S.  You are covered outside the U.S. for up to 12 times the monthly benefit you select.

14) Can my coverage ever be cancelled?  What if John Hancock or Forest Ridge School of the Sacred Heart decides to stop offering LTC?

      Both Federal and state regulations stipulate that you can never be cancelled as long as you pay your premiums in a timely manner.  Even if John Hancock decides to stop offering LTC to new employer groups, your coverage will continue.

15) How likely are rate increases?

       Rate increases are very unlikely.  With ordinary health insurance, most services are covered at 100% after you meet your deductible and satisfy your coinsurance.  Each year the cost of care increases and claims increase as a result, hence, the double-digit rate increases we've seen over the last several years.

     LTC insurance works differently.  The plan you choose pays 100% of covered services up to the daily benefit you choose.  For example, if you choose a plan that pays up to $3000 a month and your care costs $2500 a month, your coverage pays $2500.  If your care costs $3000 a month, your coverage pays $3000.  If your care costs $4000 a month, your coverage pays $3000 and you pay the difference.  You can include a provision that automatically increases your benefits annually on a compound basis (according to the Urban Index of the Consumer Price Index which has averaged 4.1% over the last 30 years) so that your benefits keep pace with the increasing cost of care.

     For all these reasons, John Hancock’s risk is fixed and predictable going into the future.  John Hancock first offered a LTC plan in 1987.  In these 22 years, John Hancock has only had a single rate increase of 13%.  
16) John Hancock has a 100 day elimination period (deductible).  Do I have to satisfy the 100 day elimination period each time I need care?

       No, you must only satisfy the elimination period once during your lifetime.  You may also add an optional benefit that eliminates this elimination period for home health care (first day coverage for home health care).
17) How do the benefits and rates of John Hancock compare with other companies?

            John Hancock’s LTC plans are designed to be state-of-the-art coverage with competitive rates.  It covers a full spectrum of LTC providers including assisted living facilities (including adult family homes), nursing facilities, adult day care and a full range of home care providers including home health aides, chore aides and homemakers.  Home health care can be provided by informal caregivers – including friends and neighbors!  Most LTC plans do not cover adult family homes as a defined benefit, but John Hancock does.  In addition, Forest Ridge School of the Sacred Heart employees and their spouses receive a permanent 5% premium discount.  Extended family members receive a permanent 5% premium discount.
18) When will my coverage be effective?

            Coverage will be effective on the May 1, 2010 for most employees and spouses. 

19) Are premiums paid on a pre-tax basis?

      Federal regulations do not allow inclusion of LTC premiums in a Section 125 Cafeteria plan at this time.  However, premiums may be paid on a pre-tax basis if:

· You pay premiums from your VEBA or HSA account.
· Your spouse is self-employed. 

· You or your spouse is a retired public safety officer (police, fire or first responder).
20) I have questions that were not addressed here.  Where do I ask my question?

       Email david@lehmannwood.com or meredkm@aol.com or call 425-861-8700 and ask for David Johnson or Kitty Meredith.  You may also come to an informational meeting that lasts approximately 45 minutes.  Feel free to bring your spouse or interested family member.  Meetings are scheduled as follows: 

	Thursday, 

March 4th 
  
	Ackerley 
Conference Room A
	3:30 – 4:30 PM




21) How do I choose the combination of benefits that are right for me?  How do I determine what my monthly premium would be?
             Email david@lehmannwood.com or meredkm@aol.com or call 425-861-8700 and ask for David Johnson or Kitty Meredith.  We will gladly schedule a time to meet with you personally.

22) Can someone help me complete enrollment forms?

      Yes.  Email david@lehmannwood.com or meredkm@aol.com or call 425-861-8700 and ask for David Johnson or Kitty Meredith.  David and Kitty will also be in the District Office Boardroom on Friday, March 26th from 10:30 AM – 4:30 PM to help complete enrollment forms.
